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Using Member Self-Service

Once you have registered for member self — service, you will be able to run through certain
calculations yourself, as well as update or amend personal information, and expression of
wish details.

From the pension website https://www.redbridge.gov.uk/pensions/ click on Member self-

service and you will see the following screen
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and you will see the following screen
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Active members will also be able to perform their own online calculations to obtain estimates of what they could expect to
raceive at retirement age or dus to arly retirement as a result of redundancy or ill hezlth.

How do | access my online pension records?

If you have not alrezdy registerad to use Member Saif Service, you can register online.

Click on the pink button and you will be taken to the following screen

e W https//Ibredbridge pensiondetails.co.uk/ O~ &G M Welcome - altair Member Sel... g

File Edit View Favorites Tools Help

»

% [@/sugg Sites v &1 Web Slice G v ~ (4 @@ v Pagev Safetyv Toolsv @~

Take charge of your pension

\ Manage your pension online with our Member Self Service portal.
- Whether you are thinking about joining or are already a member, Aguila Heywood's next
(——— ’ generation self service portal can help you achieve your retirement aims.

I'm Thinking of Joining I'm a Member
Click here 10 find out about auto-enroiment and joining the scheme. Do you aiready have an account with us? Click here 10 go 10 our self-service site Just for you.
View details » View detalls »

Click on I’'m a member button and you will be taken to the screen shown below
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London Borough of ' ©Help  MHome & YourAccount
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\
M S JONES  scheme: LONDON BOROUGH OF REDBRIDGE Member Ref: 169681HR0083 status: Active

Login

Please enter your username and password below. If you haven't got a userame and password, you can request one

If you have received an activation key, please complete your registration.

Username ‘fred x ‘,‘

Password ssssvsse v ‘

Forgotten your password?

Forgotten your usemame?

Type in your user name and passwords
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London Borough of

Redbridge

£ Home 2 Login

Login

Name of First School woove v

Forgotten your response?

Pension Enquiries & @ pensionsigpsadmin@redbridge.gov.uk
Human Resources

London Borough of Redbridge 020 8708 3000 Redbridge Pensions website
9th Floor, Lynton House
255/259 High Road
liford Essex

https://Ibredbridge.pensiondetails.co.uk/home/registration/forgotten-security-response.html

Click on the Eontinte button and you will be taken to the following screen
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If you wish to look at your benefits, click on Pension Benefits button
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M S JONES  scheme: LONDON BOROUGH OF REDBRIDGE Member Ref: 169681HR0083 Status: Active

Home » Your Dashboard » Pension Benefits

Pension Benefits

Please note that the links below will show details of the currently selected job. If you have had more than one job and want to see the details for other jobs, click on the green icon under
the your account button at the top of the page.

Additional Benefits > Benefit Projectors > Benefit Statements >

Details about AVG and added years, transfer Calculate the value of your pension under different View your recent benefit statements.
details and additional service circumstances.
« Deferred Benefits

- Redundancy Retirement
- Il Healtn Retirement

- Voluntary Retirement

+ Death in Service

Latest Valuation >
v

You will then be taken to the following screen where you will have the following options.

For projections click on Benefit projections
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Pension Benefits

Please note that the links below will show details of the currently selected job. I you ffave had more than one job and want to see the details for other jobs, click on the green icon under

the your account button at the top of the page

Additional Benefits > Benefit Projectors Benefit Statements b 3

Details about AVC and added years, transfer Calculate the value of your pension under different View your recent benefit statements
details and additional service. circumstances.

- Deferred Benefits

« Redundancy Retirement

- IIl Health Retirement

- Voluntary Retirement
- Death in Service

Latest Valuation
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View details about your CARE pension




Click on Voluntary retirement as shown overleaf
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Benefit Projectqrs
Deferred Benefits Redundancy Retirement > Il Health Retirement b3
Galculate how much your pefision would be worth Galculate how much your pension would be worth Galculate how much your pension would be worth
if you were to defer the dateffrom which you should you be made redundant. if you were to take eary retirement due to il health
receive your pension.
Voluntary Retirement Death in Service >
Calcuate how much your pension would be worth Calculate how much your pension would be worth
if you were to voluntarily retire. if you were to die whilst in service.
v

And the results are given as follows - Please note, it will default to your State Retirement age which is
also your scheme retirement age under CARE
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Pension £1,44422
Lump Sum  £0.00
Spouse’s Pension £407 20

Projected Salary to Retirement  £35,477.59

You have the option of converting some of your pension into additional Lump Sum. Expand the Conversion Options panel below to see more details

Conversion Options >
Leaving Date 05/07/2020 v

CARE Pay £ | 3547759

Iﬂ

Annual Salary Increase Rate (%) 0 %

I
]

Additional Options >

The above figures are for ilustration purposes only. DO NOT make decisions in respect of your benefits without requesting a formal quotation from us.

To nrocess another henefit calculation click the Calculate button helow

In this example state retirement age benefits are shown. To change the date, click on the calendar
icon, to the required date

Leaving Date ‘ 05/07/2020 v ‘ & l
CARE Pay l £ ‘ 35477.59 I ‘
Increase Rate (%) ‘ 0 v | % l

Click on the m button



You can use the slider to see what your maximum tax free lumps sum is under HMRC regulations

You will see that as the lump sum rises, the Annual pension decreases

Conversion Options v

Move the sliders to change the values for annual pension and lump sum.

Alump sum of £0.00 wWhat is this?

Min Max

(o)
An annual pension of £2,927.94 What is this?

Leaving Date 12/07/2021 =
CARE Pay £ 5272165

Annual Salary Increase Rate (%) 0 %

‘

Additional Options

The above figures are for illustration purposes only. DO NOT make decisions in respect of your benefits without requesting a formal quotation from us.

To enter details of your Expression of Wish of a recipient of any death grant, or to amend the
details already held, click on Nominations button
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Welcome Mrs JONES

Your Requests > Your Details > En.ployment Details

There are currently no open requests. View and amend your personal details, View Your current employment detals.

A

View all requests + Nembership Details
\encial Details

View the benefits you will receive when you retire. View the documents that relate to you and your Make sure your loved ones are stil cared for
© Aadiions) Benerts pension shouid anything happen to you
- Benefit Projectors - My Documents - Death Grant Nomination Details
- Benefit Statements - Scheme Documents

+ Latest Valuation

Update your settings. Comments, questions, compiaints? Get in touch.

- Change your Password
- Ghange Security Responses
+ Consent Withdrawal Vv




To amend any of your personal details, click on Your Details button
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Welcome Mrs JONES A

YYour Requests > Your Details Employment Details >

There are currently no open requests. View and amend your personal detalls. View your current employment details.

View all requests - Membership Details
- Financial Details

View the benefits you will receive when you retire. View the documents that relate to you and your Make sure your loved ones are still cared for
© Additionsl Beneiis pension should anything happen to you
- Benefit Projectors - My Documents - Death Grant Nomination Details
- Benefit Statements - Scheme Documents
- Latest Valuation

Update your settings. Comments, questions, complaints? Get in touch.
+ Change your Password
- Change Security Responses
- Consent Withdrawal V|

To amend your password or security settings, click on Settings //Configuration button
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There afe currently 10 open requests View and amend your personal details. View your curment employment details
View all requests
inancial
Wiew the benefits you will receive when you retire. ants that refate o you and your Make sure your loved ones are stil cared for
pension should anything happen to you
+ ) Documents + Death Grant Nominalion Details
Update your settings Comments, questions, complainis? Get in louch
+ Change your Passwort
v

If you have more than one pension record with this authority, click on the green down arro
And you will see a list of your pension records. Click on the one you wish to access.

London Boraugh of

REdbl'idge * frHome & Your Account

Status
Active

' Pensioner

“ehere: LONDON BORDUGH OF REDBRIDGE werter et o RLI7 sous: Active

Johb Title Piy Reference Scheme Name
PENSIONS OFFICER 176143HRO137 LONDON BORGUGH OF REDBRIDGE
PENSIONS OFFICER 176143HR0087 LONDGCN BOROUGH OF REDBRIDGE

If you have benefits with more than 1 authority, you will need to register with each of those
separate authorities to access your records.



More information

If you have any questions about your LGPS membership or benefits, please contact your pension
fund.

For more information on the LGPS 2014 scheme, including explanatory videos, various modellers
and online calculators, please visit the pension’s website https://www.redbridge.gov.uk/pensions/

You can also visit www.lgpsmember.org
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